
 
Optional Retirement Program (ORP) & Tax Deferred Annuity (TDA) 

Approved Vendors 
 

Company Address and Telephone Number 
Fidelity Investments 
 
 www.fidelity.com 

P.O. Box 770002 
Cincinnati, OH 45277 
 
Customer Service:     800.343.0860 

Great American 
 
 www.gafri.com 

525 Vine Street, 7th Floor 
Cincinnati, OH 45202 
 
Customer Service:     800.789.6771 

ING Financial Advisers 
 
 www.ingfa.com 

One Orange Way 
Windsor, CT 06095 
 
Customer Service:     800.262.3862 

Lincoln National Life Insurance Company 
 
 www.lfg.com 

1300 South Clinton Street 
Fort Wayne, IN 46802 
 
Customer Service:     800.454.6265 

MetLife Resources 
 
 www.metlife.com 

2805 North Dallas Pkwy, Suite 215 
Plano, TX 75093 
Customer Service:     800.236.8489  
Account Information: 800.560.5001 

TIAA-CREF 
 
 www.tiaa-cref.org 

730 Third Avenue 
New York, NY 10017 
 
Customer Service:     800.842.2776 

VALIC 
 
 www.aigretirement.com 

Document Control 
P.O. Box 15648 
Amarillo, TX 79105-5648 
 
Customer Service:     800.448.2542 
Fax:                         877.202.0187 
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